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From Technology to Services…From Technology to Services…
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… … and Service Visualizationand Service Visualization
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Global Insight Global Insight 
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• Align IT with business metrics
• Correlation 
• Operations management reporting

• Track ROA 
• Consolidate views of multiple sources
• Report and reconcile

• Provide service performance 
• Provide multi-vendor management

Global Insight:
Service Visualization 

at Technology and 
Business Level

Performance

Scalability Availability

Manageability Security

Heterogeneity



 page  7

03-23-05

EDS
5400 Legacy Drive  B1-3D-15
Plano, TX  75024
+1 972 797 3809
rene.aerdts@eds.com  

René J. Aerdts, Ph.D., EDS Fellow, Production Engineering

EDS and the EDS logo are registered trademarks of Electronic Data Systems Corporation. EDS is an equal opportunity employer 
and values the diversity of its people.  © 2005 Electronic Data Systems Corporation.  All rights reserved. 


